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Other Agencies 
 

Community Organisations 
 

Alcohol, Tobacco and Drug Information Service - 
1800 177 833 Clean needle helpline 1800 633 353 

 
Brisbane Rape and Incest Survivors Support Centre - 
(07) 3391 0004 Sexual Assault Help Line 1800 010 120 

 
Enough is Enough - for victims of violent crimes and antisocial 
behaviour Sydney Branch (02) 9542 4029 

 
Centacare - A family service agency which assists families who are undergoing conflict 
crisis or in danger of breakdown - (07) 3252 4371 

 
Centrelink - (Social Workers and financial information officers available – brochure: 
what to do when someone dies) – Social Worker 132 850 

 
Child Abuse Prevention Service - 1800 688 009 

 
Crime Stoppers-to anonymously report crime - 1800 333 000 

 
Domestic Violence Connect – 24 hour state-wide counselling, information and 
refuge service - 1800 811 811 for women – 1800 600 636 for men 

 
Family and Friends of Missing Persons – NSW group – 1800 227 772 

 
Kids Help Line – Australia Wide - 1800 55 1800 

 
Legal Aid Telephone Service - 1300 65 11 88 

 
Life Line – Australia Wide – 13 11 14 

 
Men’s Information and Support Association Inc. - Counselling Service -(07) 3889 
7312 

 
Missing Persons Unit - 1800 017 744 

 
Protect All Children Today – Assistance for child abuse victims and 
child witnesses (07) 3290 0111 

 
Parentline – A free confidential telephone counselling service operating between 
8.00am and midnight seven days a week. Provides assistance and reassurance to parents 
who are concerned about the pressures and responsibilities of parenting - 1300 30 13 00 
 

 
Queensland Corrective Services Victims Register - a register that provides 
certain information to victims relating to an incarcerated offender - 1800 098 098 
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Queensland Health Victims’ Support Service – assistance for victims where 
the offender is appearing in the Mental Health Court. 1800 208 005 

 
Queensland State-wide Sexual Assault Helpline – 24 hour helpline - 1800 010 120 

 
Victims Counselling and Support Service – counselling service (some service free) 
to both victims and witnesses to crime -1300 364 277 

 
The Compassionate Friends – Support for parents/siblings whose child/sibling has 
died -(07) 3254 2657 

 
Victim Offender Mediation – Justice Dept. Dispute Resolution 1800 017 288 

 
 

Government Contacts 
 

The Office of the Director of Public 
Prosecutions 

 
Victim Assist Queensland 

Internet: www.justice.qld.gov.au 
e-mail: mailbox@justice.qld.gov.au 
Free call – 1800 673 428 
Brisbane:  (07) 3239 6840 
Beenleigh:   (07) 3884 7070 
Cairns:  (07) 4039 8444 
Ipswich:   (07) 3280 1719 
Maroochydore  (07) 5470 8199 
Rockhampton   (07) 4938 4555 
Southport:    (07) 5583 6155 
Toowoomba:   (07) 4615 3438 
Townsville:   (07) 4799 7328 

Mail: Victim Assist 
Queensland GPO Box 149, 
Brisbane, Qld, 4001 
Phone: 1300 546 587 
Fax: (07) 3109 1901 
e-mail: victimslinkup@justice.qld.gov.au 

 
Queensland Police Headquarters – 24 
hours 

 
Registrar-General – Registry of Births, 
Deaths and Marriages 

Address: 200 Roma Street 
Brisbane, QLD, 4000 
Postal Address: GPO Box 
1440 Phone: 131 444 
Fax: (07) 3364 6298 
Web: http://www.police.qld.gov.au 

 
110 George Street, Brisbane Qld. 
4000 PO Box 15188, City East, Qld, 
4002 Phone: 1300 366 430 

 
Forensic and Scientific Services (FSS) 

 
Office of the State Coroner - Queensland 

39 Kessels Road, Coopers Plains, Qld, 
4108 PO Box 594, Archerfield, Qld, 4108 
QHSS General Inquires and 
Counsellor Phone: (07) 3274 9111 
Fax: (07) 3274 9119 

Central Courts Building 
179 North Quay, Brisbane, Qld, 4002 
GPO Box 1649, Brisbane, Qld, 4001 
Phone: 1300 304 605 

http://www.justice.qld.gov.au/
mailto:mailbox@justice.qld.gov.au
mailto:victimslinkup@justice.qld.gov.au
http://www.police.qld.gov.au/
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Brisbane Coroner’s office 

 
Level 1 
Brisbane Magistrates Court 
363 George Street 
BRISBANE QLD 4000 
Phone: (07) 3239 6193 
Fax:    07 3247 9292 

 
Queensland Corrective Services Victims 
Register 

 
e-mail: 
Victims.Register@dcs.qld.gov.au 
Mail: GPO Box 1054, Brisbane, Qld, 
4001 Free call – 1800 098 098 
http://www.correctiveservices.qld.gov.au/about_u 
s/victims_register/ 

 
Queensland Health Victims Support 
Services 

 
Free call telephone (Business 
Hours): 1800 208 005 
Email: Victim_Support@health.qld.gov.au 
Brisbane Office 
Phone: 07 3328 9104 
Townsville Office 
Phone: 07 4775 8024 

 
Public Trustee 

 
Brisbane CBD (07) 3213 9288 
E-mail clientenq@pt.qld.gov.au 
Brendale (07) 3142 1900 
Email: pt_brendale@pt.qld.gov.au 
Bundaberg (07) 4181 0800 
Email pt_bundaberg@pt.qld.gov.au 
Cairns (07) 4040 7300 
Email pt_cairns@pt.qld.gov.au 
Gladstone (07) 4962 1100 
Email 
pt_gladstone@pt.qld.gov.au 
Ipswich (07) 3432 6611 
Email 
pt_ipswich@pt.qld.gov.au 
Mackay (07) 4969 4600 
Email pt_mackay@pt.qld.gov.au 
Maryborough (07) 4183 0900 
Email: 
pt_maryborough@pt.qld.gov.au 
Mount Isa (07) 4764 0500 
Email: pt_mountisa@pt.qld.gov.au 
Nambour (07) 5314 1800 
Email: 
pt_sunshinecoast@pt.qld.gov.au 
Redcliffe (07) 3817 9100 
Email: pt_redcliffe@pt.qld.gov.au 
Rockhampton (07) 4999 3600 
Email: 
pt_rockhampton@pt.qld.gov.au 
Southport (07) 5588 5333 
Email: pt_southport@pt.qld.gov.au 
Sunshine Coast (07) 5314 1800 
Email: pt_sunshinecoast@pt.qld.gov.au 
Toowoomba (07) 4631 8100 
Email: 
pt_toowoomba@pt.qld.gov.au 
Townsville (07) 4753 0111 
Email: pt_townsville@pt.qld.gov.au 

mailto:Victims.Register@dcs.qld.gov.au
http://www.correctiveservices.qld.gov.au/about_u
mailto:Victim_Support@health.qld.gov.au
mailto:clientenq@pt.qld.gov.au
mailto:pt_brendale@pt.qld.gov.au
mailto:pt_bundaberg@pt.qld.gov.au
mailto:pt_cairns@pt.qld.gov.au
mailto:pt_gladstone@pt.qld.gov.au
mailto:pt_ipswich@pt.qld.gov.au
mailto:pt_mackay@pt.qld.gov.au
mailto:pt_maryborough@pt.qld.gov.au
mailto:pt_mountisa@pt.qld.gov.au
mailto:pt_sunshinecoast@pt.qld.gov.au
mailto:pt_redcliffe@pt.qld.gov.au
mailto:pt_rockhampton@pt.qld.gov.au
mailto:pt_southport@pt.qld.gov.au
mailto:pt_sunshinecoast@pt.qld.gov.au
mailto:pt_toowoomba@pt.qld.gov.au
mailto:pt_townsville@pt.qld.gov.au
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Supreme Court Locations 
 

 
Brisbane 

 
QE11 Law Courts 
Complex 415 George 
Street, Brisbane 
PO Box 15167, City East, Qld, 
4002 Telephone: 3247 4313 

 
Cairns 

 
5D Sheridan Street 
PO Box 7515, Cairns 4870 
Telephone: 4039 8885 
Facsimile: 4039 8919 

 
Bundaberg 

 
44 Quay Street 
PO Box 908, Bundaberg 4670 
Telephone: 4131 5667 
Facsimile: 4153 3420 

 
Longreach 

 
Galah Street 
PO Box 19, Longreach 4730 
Telephone: 4650 1983 
Facsimile: 4650 1986 

Mackay 12 Brisbane Street 
PO Box 104, Mackay 4740 
Telephone: 4967 0885 
Facsimile: 4967 0786 

Maryborough 170 Richmond Street 
PO Box 111, Maryborough 4650 
Telephone: 4121 1810 
Facsimile: 4121 1883 

 
Mount Isa 

 
Isa Street 
PO Box 1660, Mount Isa 4825 
Telephone: 4747 2011 
Facsimile: 4747 2077 

 
Rockhampto
n 

 
East & Fitzroy Streets 
PO Box 300, 
Rockhampton 
Telephone: 4938 4568 
Facsimile: 4927 5463 

Roma 141 McDowall Street 
PO Box 245, Roma 4455 
Telephone: 4624 3033 
Facsimile: 4624 3032 

 
Toowoomba 

 
159 Hume Street 
PO Box 1800, Toowoomba 4350 
Telephone: 4615 3660 
Facsimile: 4615 3598 

 
Townsville 

 
31 Walker Street 
PO Box 1032, Townsville 4810 
Telephone: 4799 7261 
Facsimile: 4799 7555 
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